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[bookmark: _Hlk39053041]Year 9
English Work Pack 3
Parents/Carers – only complete as much, or as little, of these booklets as your circumstances allow at this difficult time. 

	Welcome to this week’s English topic!


The Travel Agent

We will have fun learning to:

· Identify a range of writing required in this industry
· Plan and write a formal letter
· Plan and write an email
· Plan and write an advert for a travel brochure


Choose your own task level (green = easy, amber = slightly harder, red = challenge)







LO: To be able to identify a range of writing required in the travel industry

[image: Hays Travel - Fareham Shopping Centre]

If you live near school, you may have noticed ‘Hays Travel’ agency in Crossgates shopping centre. If not, you may have noticed travel agents like ‘Thomas Cook’ or ‘STA’ in the city centre. Have you ever wondered what the goes on inside? What sort of writing is required of a travel agent?
Look at the following text examples commonly found in a travel agency:
Travel Brochures					Formal Letters to customers
	[image: Holiday Brochures 2020 / 2021 | FirstChoice.co.uk]
	[image: Testimonials - Cyrus Travel Agency]

	
Emails to and from customers
[image: I have been with ......... Travel over 33 years and dealt with ...]
	
Booking Forms
[image: 01 775 9300 BOOKING FORM - Concorde Travel]


In work pack number two, we learned to identify the purpose of a variety of texts by looking at their layout. We also learned that texts often have a target audience and that the language and tone should suit this to make them more accessible.

Task 1 (Green) To recap last week’s work, identify the purpose and target audience of the texts above.

	Text
	Purpose – Explain
	Target Audience – Explain

	Travel Brochure






	
	

	Formal Letter







	
	

	Email








	
	

	Booking Form








	
	









Task 2 (Amber)In addition to completing task one, annotate the texts to identify their various layout features and explain how these make the text easier to read.


	Text
	Layout Features
e.g. bold font, boxes, images
	How the features help the reader
e.g. subheadings divide the text into shorter sections to make a long text easier to read

	Travel Brochure







	
	

	Formal Letter








	
	

	Email








	
	

	Booking Form








	
	




Task 3 (Red) In addition to completing text one and two, examine the language and tone of two of the texts. Is the tone formal/informal and why? Select words to support your answer. Are there any subject specific words used? 

	Text
	Language 

	Tone

	Travel Brochure







	










	

	Formal Letter








	















	

	Email








	










	

	Booking Form








	












	


LO: To be able to be able to recognise the features and language used in a formal letter
	Key Terms

	
Cover Letter – A letter to introduce the travel agent to the client and explain the accompanying contents of the envelope e.g. tickets, hotel information


	
Itinerary – A timetable of the arrangements for a tour-type holiday or holiday which may include several stops before reaching the destination



Travel agents often write letters to clients to inform them of arrangements for their holiday. The letters are sometimes short and simply outline the contents of the envelope which could contain tickets. This is called a cover letter. At other times, a longer letter may be required outlining details of an itinerary if the customer is going on a tour.
Look at the typical layout of a formal letter.

	Sender’s Address
-----------------------
-----------------------
-----------------------
-----------------------
Date 
-----------------------
Recipient’s Address
-----------------------
-----------------------
-----------------------
-----------------------

Dear………………….
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Yours sincerely, (if you know the recipient’s name)
Yours faithfully, (if you do not know the recipient’s name)
Sender’s Name


Task 1 (Green) Cut out the various parts of the formal letter below. Arrange them into the correct order and stick them on to a blank A4 sheet of paper. Use the guide on p8 to help you. In addition, practise writing the correct opening and matching closing phrases with correct spelling and punctuation.

	The Manager
Sunshine Hotel
Barcelona 
Spain



	Yours faithfully,


 
	I am looking forward to staying with you and if you have any questions, please do not hesitate to contact me.



	I expect to arrive between 5pm – 8pm and I would like to reserve a table in your restaurant as I wish to enjoy a meal cooked by your award-winning chef and his team. I will be driving to your hotel, so I would be grateful if you could arrange a car parking space for me so that I may leave my car and enjoy one of the many rail excursions your hotel has arranged for me. If you could arrange a non-smoking room with a view over your beautiful gardens, I would be delighted.



	I am writing to outline the arrangements for my stay at your hotel during the week commencing April 28th 2020.



	Sam Brown
12 Compton Road
Leeds
LS12 9HT
UK



	Sam Brown



	Dear Sir/Madam



Salutation - the opening phrase	   Valediction – the closing phrase 

Practise writing the matching phrases. Check p8 to help you.

	Salutation (Notice the punctuation in red)


	Matching Valediction 
(Yours sincerely,          or     Yours faithfully,)
+ sender’s name                   + sender’s name

	Dear Mr Brown,


	

	Dear Sir/Madam,


	

	Write your own salutation and valediction



	




Practise spelling the valediction phrases correctly below (remember to use a capital ‘Y’ for ‘Yours’ and a lower case ‘s’ or ‘f’ for sincerely and ‘faithfully’:

	Yours sincerely
	Yours faithfully

	


	

	


	

	


	




Task 2 (Amber) In addition to completing the exercises in task one, can you select words or phrases from the formal letter layout exercise on p9 that show that it is a formal letter?

Remember:
	Formal language – serious, official, businesslike, subject specific words, avoids contractions e.g. ‘I will’ instead of ‘I’ll’

	
Informal Language – chatty, more relaxed, used more in social situations



	
Examples of formal words or phrases in the letter on p9


	1.



	2.



	3.



	4.



	5.



	6.



	7.



Task 3 (red) In addition to completing the exercises in task one and two:
a) Can you spot any subject specific words or phrases in the letter on p9? 
b) Use a dictionary to define the subject specific words below (some of them have been defined already, so revise by checking back through the booklet). 
c) Use them in a sentence of your own.

	Subject specific words (used by travel agents and other businesses in formal situations)
	Example of word used in a sentence

	
Client

	

	
Recipient

	

	
Invoice

	

	
Commence/ Commencing

	

	
Excursion

	

	
Reserve

	

	
Outstanding (e.g. payment)

	

	
Transportation

	

	
Salutation

	

	
Valediction

	

	
Destination

	

	
Accommodation

	






















LO: To be able to be able to write a formal letter

Scenario
Imagine that you are a travel agent. A client has asked you to book a holiday to one of the beautiful destinations below:

[image: family-holiday-destinations]France
Ireland
Austria
Malta


You have:
· booked airline tickets for the customer
· arranged hotel accommodation
· booked daily excursions (trips) to exciting places
· arranged a taxi transfer from the client’s house to the airport, and from the airport to the hotel in your chosen country. 

You need to inform the client of these arrangements in a formal letter. 
Task 1 (Green) Choose a destination then using the template and sentence starters below, write a formal letter to your client informing them of the arrangements you have made (remember, details don’t have to be true, so names of hotels and places to visit etc… can be imaginary). 
	



	


	



Dear………………………………………

I am writing to inform you that I have booked -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

I have booked your airline tickets to----------------------------------------------------------------------------------------------------------------------------------------

You will be leaving on-------------------------------------------------------------------------------------------- and returning on------------------------------------------------------------------------------------------------------------------------------------

Your hotel accommodation will be at-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

I have booked daily excursions to--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
For your convenience, I have arranged taxi transport from-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
I hope these arrangements meet your requirements. Please feel free to contact me with any questions you may have.

Yours----------------------------------------
------------------------------------------------






Task 2 (Amber) Choose a destination then using the template, write a formal letter to your client informing them of the arrangements you have made (remember, details don’t have to be true, so names of hotels and places to visit etc… can be imaginary). 
	



	


	



------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------- ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------
-----------------------------------------------



Task 3 (Red) Choose a destination and write a formal letter to your client informing them of the arrangements you have made (remember, details don’t have to be true, so names of hotels and places to visit etc… can be imaginary). Use the correct formal letter layout. In addition, try to use the subject specific and formal language (that you defined in the previous task) within your letter.

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
LO: To be able to write an email
Travel Vocab for this lesson
	Destination
	Location of holiday

	Double Room
	A room with a double bed for two people to share

	Twin Room
	A room with two single beds for two people to sleep separately

	Single Room
	A room with one bed for one person

	Amendment
	Change/ alteration to arrangements

	Excursion
	Trip



Look at the layout features and language used in the email example below. There are some mistakes (because it is a real-life example), nevertheless, the main layout features are shown, and the sort of formal language used in business are attempted.

[image: ]
As you can see, sometimes the customer needs to make alterations to their holiday and sometimes the travel agent may forget to include certain requirements.
Task 1 (Green) Imagine you are the customer who received the formal letter in the last lesson. The travel agent has booked your holiday to your chosen destination but has forgotten to include:
· Details of the taxi transfers from your home to Leeds Bradford Airport e.g. the taxi company’s name and the time you will be picked up.
· The correct room request. They have booked a double room when you requested a twin.

Using the template and the sentence starters below, write an email to the travel agent asking for the missing information.
	To:
Subject:
Date:

Dear Manager,
I am writing to let you know that you have missed some details regarding my holiday.
Please could you inform me about----------------------------------------------------------------------------------------------------------------------------------------------------------(Talk about taxi transfers)----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------In addition, an error has been made regarding my hotel room-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------(Talk about the room mistake)----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Thank you for your attention to this matter and I look forward to hearing your reply.
Yours---------------------------------- 
(Use the same valediction as a formal letter, but make sure it matches the salutation)
------------------------------------------
(Your name)





Task 2 (Amber) Imagine you are the customer who received the formal letter in the last lesson. The travel agent has booked your holiday to your chosen destination but has forgotten to include:
· Details of the taxi transfers from your home to Leeds Bradford Airport e.g. the taxi company’s name and the time you will be picked up.
· The correct room request. They have booked a double room when you requested a twin.
· An excursion to a horse sanctuary, but you are allergic to horses and wish to swap it for a trip to the local zoo.

Using the template below, write an email to the travel agent asking for the amendments above (separate your request into three separate paragraphs).
	To:
Subject:
Date:

Dear Manager,
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Thank you for your attention to this matter and I look forward to hearing your reply.
Yours---------------------------------- 
(Use the same valediction as a formal letter, but make sure it matches the salutation)
------------------------------------------
(Your name)




Task 3 (Red) In addition to completing task 2, include the subject specific vocabulary outlined in the yellow box at the beginning of this lesson. Write in detail and check your work for clarity. Ensure your email has a formal tone (check p11 for help with this).
To:
Subject:
Date:

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
LO: To be able to write a persuasive article for a travel brochure

[image: Travel Brochure: Writing an advert. Persuasive Writing. 1-9 GCSE ...]

Look at the advert for various holiday destinations above. The travel agent has used lots of the persuasive features we explored in booklet 2. Persuasive features convince a reader to do something, in this case, buy a holiday to one of the destinations above. 

Remember - Persuasive features include the following devices:

	Feature
	Persuasive Technique

	Rhetorical Questions

	A question asked in order to create a dramatic effect or to make a point rather than to get an answer.

	Exclamations
	An exclamatory sentence conveys a strong emotion and ends with an exclamation mark (!). It helps to persuade a reader by adding more force to the statement e.g. No one, absolutely no one should have to put up with unsanitary hotel rooms!


	Ellipsis
	Punctuation (…) - used to suggest that the reader thinks carefully.


	Statistics
	Figures (numerical facts) to support a point e.g. 100% of guests are satisfied with the hotel facilities.


	Expert opinions/ Examples
	The view of a qualified person on the topic.


	Emotive words
	Words intended to create certain feelings in the reader e.g. We urge you to try this precious gem of a location for yourself!


	Personal pronouns
	Words like ‘I’, ‘You’ or ‘We’ – used to involve the reader personally with the topic.




Task 1 (Green) Identify the following persuasive features in the article on page 28 and explain what they are persuading the reader to do:
	Persuasive feature
	What it is persuading the reader to do/ feel

	
Emotive words
·   

·   


·   

·    

· 

· 

·    

· 

	

	Rhetorical Question (one example only)








	

	Personal pronouns







	


Using any of the persuasive features in the box on p29, write a short paragraph for a travel brochure to advertise the holiday destination in the photo below. Include:
· The holiday destination
· Where to stay
· Exciting things to do
Remember, it doesn’t have to be true!

[image: ]

	--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------


Task 2 (Amber) Identify the following persuasive features in the article on page 28 and explain what they are persuading the reader to do:
	Persuasive feature
	What it is persuading the reader to do/ feel

	
Emotive words
·   

·   

·   

·    

·   

·   

· 


	

	Rhetorical Questions (three examples)

·   



· 


· 




	

	Exclamations




	

	Personal pronouns





	



Using any of the persuasive features in the box on p29, write an advert for a travel brochure to advertise the holiday destination in the photo in task 1. Include:
· The holiday destination
· Where to stay
· Exciting things to do
· The above information in three separate paragraphs
· Subject specific vocabulary from the yellow box on p21

Remember, it doesn’t have to be true!

	
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

[image: ]
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------


Task 3 (Red) In addition to completing all activities in task 2, when writing your advert also include:
· The layout features of an advert e.g. title, subheadings, bullet points (to make your advert easy to read and guide your reader through the information). Examples below.

[image: Holiday Videos- Pompeii - Key Stage 2 Literacy][image: Holiday Videos- Pompeii - Key Stage 2 Literacy]

[image: when i feel creative: Brochure-Ever Maldives Travels][image: Holiday persuasive writing | Teaching Resources]



Use the following page to write your advert.



------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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May 18, 1998

Cyrus Travel Iran Tourist Company
1190 S. Bascom Avenue No. 257 Motahari Ave
San Jose, CA 94104 Tehran, Iran

fax: 1-408-993.1926 fax: 011-9821-873-6158
aun: Cyrus e Reza Alizadeh

Dear Cyrus & Reza,

On behalf of Select Travel and Myr. Dayid LeCompte, I would like 10 think you for your
outstanding service you extended to us during our visit o Izan last month. Each siep of travel
from the irline tickets o the ground transportation was handled in a professional and
outstanding matier

‘We look forward to doing future business with you as we are planning on bringing a possible
‘group back to Iran in the October / November time frame. We will keep you posted with these
developments.

We know that we Jef an outstanding billa the Grand Azadi Hotel for our phone cals and room
service. Could you please send this invoice here 1 our agency with n detxled breakdown of what
expenses were for what room. Since Mr. LeCompte and  had separate rooms we need this
information so we can pay this bill as soon as possible. Please include where and what accounc
You would like us o pay this 107

Otherwise we want to thank you again for al your assistance and we look forward to our future
‘working relationship together. If you have any further questions or comments please feel frec to.
contact me directly

Sincerely,

William P. Agius
Director
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From: Beverly

Sent: Wednesday, June 26, 2013 9:58 AM
To: Catherine Hadjiloizou

Cc Eric Weine

Subject: tour

Dear Catherine,

My clients, Michael and Beth just returned from a golf tour of Scotland that you helped me book.

1 have used Pioneer golf several times and | just wanted to let you and your company know what an excellent

time the had and every detail went perfectly (even the weather!) | have been with over 33
years

and dealt with almost all the tour companies and | can say that if given the choice | would use Pioneer Golf for
everything if needed! Your documents, your attention to detail, your personal help in everything email and call
I had with questions , was just above and beyond the call.

The raved about the hotels, the courses and all the transfers and guides. You have provided me with a new
client

for life!

Thanks to you and all your company!

Sincerely,
Beverly
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From : Rafig<rafiq 14@yahoo.com>  Sworolipi.blogspot.com
To : <office@hanif travel agency.com>

Sent : Thursday, September 11, 2014, 2.30 pm.

Subject : For cancellation of a booked ticket.

Dear Sir :

I would like to inform you regretfully that I booked a ticket for Barishal bound coach. But
due to some unavoidable circumstances. I am unable to go to Barishal on ihe fixed date. Sol
need to cancel my ticket. The ticket is of the coach no 30, on September 15, 2014. 1 would be
grateful to you if you consider my case and cancel the booked ticket. I am waiting for your
confirmation of the cancellation.

Respectfully

Md. Rafiqul Islam

5/3 Basabo, Dhaka.
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THE BAHAMAS
OO

Whether it’s the exotic humid

heat of Dubai, the crucial cold

freeze from Canada or the wet

and rainy Britain, you're going to

remember the dreamy la la land.

One ideal place where you can
tip toe your way along the gold-
en warm sand, see the crashing
waves fighting their way to the
shore, sit undemeath the shady
green palm tree and sunbathe
under the blazing sun is The.
Bahamas.

The Bahamas is an island full
of hopes, whether you want to
take abreak from your stressful
everyday life or have a great
family time. The Bahamas is the
ultimate place

You don't need a map to navi-
gate yourself around this small
island, everything will be at hand.
With many ideals making up

The Bahamas, it is known as
paradise. So why not hop onto

a yacht and explore each island,
certainly a great way to explore.
its hidden coves and deserted
beaches. The Bahamas is built
with many small islands which
are beautiful and ideal

Awide range of grand hotels are

available with the most popu=
lar being ‘The Atlantis’ Hotel

if you're looking to make your
holiday romantic or full of fun and

excitement with
all your family,

remember that

the ultimate Ba-

hamas package

can help you

plan your perfect holiday. You will
be dazzled by the sheer luxury and

The biggest event which needs.
atick on the calendar is called
“Junkanoo’

An entertaining and life lightening
street parade is help on Boxing
Top class activities include playing Dy and New Year's Eve. With
golf on the world class golf cours- (7 'y

es, you will be swimming with the ¥ N
dolphins, riding a jet ski in
the clear water and the next
thing you will end up doing
is feeding the sharks. Wil
you be brave enough for
abreath-taking helicopter
ride? ~ the many highlights
of an ultimate holiday pack-

size of the Bahamas' all-inclusive
resorts.

fantastic holiday of  life-

TIMATE HOLI

THRILAND

Another destination which doesn't
only focus on the luxuries but in
culture and traditions is Thailand
This country tumed into @ major
holiday destination is situated in
Southeast Asia.

Do you want to taste the exotic?
Plunge into the Turquoise colour-
ed water? Calm yourself by visit-
ing old ancient temples? Look no
further! We have a perfect recom-
mendation of Thailand, full of your
favourite idylic places.

(. ! { TP

Why ot visit the urban yet heav-
enly city of Thailand. Bangkok. If
you like things fast-paced? Then
you're in luck. A journey through
the Thai capital's Bangkok will
offer you to see the eccentric
buildings and the bright lights in
the evening. Take in the awe-in-
spiring Golden Temple. Enjoy your
journey with Thailand's very own
transport ~ Tuk Tuks. These open
tuk tuk's will make you feel the
summer breeze

The Thai capital of Bangkok is
not only an exciting but a vibrant
holiday destination, where temples
soar into the same sky as sky-
scrapers, and where
peaceful moments
can be found and if
you're with the family,
then those temples
will get those kids.

on silent mode for a
while.

- fightfor your time and

[
age. s 2
This is your chance for a Bangkok will definitely.

time. This holiday package will
never come around in your life
again, sometimes such holidays
like this ideal one can never be
able to do again.

Gift your life partner a trip to The
Bahamas, or treat your kids to

a family fun holiday for [
‘Christmas and can have the
opportunity to be part of their’
traditional festivities.

costumes made from crepe paper
and distinctive “Junkanoo’ music
‘combined with the thythm of Afri-
can drums and native instruments
Yyou may just wantto get up and
have a bop.

attention - its energy’
is contagious from the:
sights at the colourful

4 markets, to the smell of

delicious street food and

the multicolour sunset,

" you cannot help but be

W ' drawn'into Bangkok Iife.

If the urban and modern craze
is not your craving then fear not,
Thailand has got many other
offers for you

Thailand's islands have got crisp
golden sand and clear biue water
to make sure your holiday is calm
and stress-free. These islands
consist of entertainment, activities
and sightseeing those beautiful
structural rocks. Each island is
their own. You can swim with tur-
tles, relax in outdoor spas, grab

a book and sit in front of those.
crashing clear waves. The per-
fect place to run away from those
tiring days at work

Culture in Thailand is mainly
Buddhism. Those golden shrines,
strong and spicy smell of san-
dalwood, and that essence of
flowers are what make up their
religion: With Buddhism being a
beautiful religion, their traditions
and cultures have been another
attraction to tourists:

S0 why ot jet off o Thailand, A
full packaged holiday in which
you can explore ifs culture, tra-
dition, urban life and s well as
its island life Enjoy the cuisine
of different varieties of delicious:
dishes. The ultimate holiday for
all. Family, friends or just you, you
‘would never want to miss out on
this fantastic offer to this stunning
and elegant country ~ Thailend. |
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